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ACTION:  Entity protects clients from further possible misconduct or injury.

2.  Do you have reasonable
cause to believe* you have, or

another regulatory authority
could obtain, sufficient evidence

to show an incident occurred?

Yes or Fairly Sure

3.  Do you have reasonable
cause to believe* the incident

meets HFS 13 definition of
abuse, neglect or

misappropriation?

EVENT:  INCIDENT
Entity learns* of an incident of possible caregiver misconduct (abuse or neglect of a client, or misappropriation of a client’s

property) or an injury of unknown source.

ACTION:  Entity thoroughly investigates incident.
After investigating, entity must make the following decisions.

Yes or Fairly Sure

ACTION:
SUBMIT INCIDENT REPORT (DSL-
2447) TO BQA OR DRL, AS
APPLICABLE, IN REQUIRED TIME
FRAME.  ADVISE ACCUSED
PERSON OF THE REPORT.

No

ACTION:
NOT MANDATORY TO REPORT

INCIDENT TO BQA.  DOCUMENT
YOUR INVESTIGATION AND
MAINTAIN FOR BQA STAFF.

4.  Can the entity
affirmatively rule out the

incident as one that
would meet the definition
of caregiver misconduct?

Yes

1.  Can you name an accused
person or is there another

regulatory authority you have
reasonable cause to believe*

could do so?

No

No

Yes or Fairly Sure

No

5.  Is the alleged
incident or the
effect(s) of the
incident on the
client minor*?

No

Yes


